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 An overview of different ict applications

 The implementation of online help

 The characteristics of chat (= instant messaging)

 Doing research on chat 

 Developing a method: ‘Ch@tlas’

 The chat partners / chat actors

 The chat process

 The chat-skills

 Chat paradoxes
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The content of this lecture
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 You are a social helper …

 Looking at your computer screen …

 Not knowing who is going to be online …

 Somebody enters the chat room …

 A man … a woman … a child ? ? ?

 Faceless

 Voiceless …
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Just seeing signs and symbols on the screen !

Imagine
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Daily practice : chathelp

 organization: hello and welcome

 Marie: difficult to start. Been waiting one hour to talk to 

somebody, glad it’s 7 pm

 organization: just tell what you have in mind
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How this chat continues …

 Marie: feel frightened

 Marie: afraid for calls coming in, afraid that they’ll knock

again on the frontdoor 

 Marie: :  I just don’t know what to do. I feel like hurting myself

= going to the railway. 

 Organization: ……..
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Answering Mary 

 Step 1: Screen reading

 What exactly do you see on the screen?

 What do you think? What do you feel? 

 What is invisible? Unknown?

 Step 2: Screen writing

 Write a reaction to Mary 

 Note your answer on a post-it

7
Arteveldehogeschool - Sociaal werk              Ch@tlas, a method for chathelp in Flanders



Your chat experience

 As a professional chat practitioner

 In your daily life

 The advantages of chat are ....

 The risks of chat are ...
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Online help 
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Example 1 : tag cloud
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Example 2 : frequent asked questions
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Example 3 : testimonials
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Example 4: news
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Example 5: e-mail help 
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Example 6: chat room 
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Example 7: one-to-one chat  
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Example 8: social networksites
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Example 9: serious games 
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Example 10: self test 

http://www.stopouencore.be/
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http://www.stopouencore.be/


Arteveldehogeschool - Sociaal werk online help, a challenge for primary care
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Implementation of online help
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 In what way is ICT ‘real’ or ‘virtual’?

From ‘our’ point of view?

From the perspective of the ‘digital natives’ ?

 Does my identity only exist in ‘real life’ ?

 Is it easier to express one self online ?

Vision on online communication
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Online help  …

 complementary with other care modalities

 substituting traditional care modalities

 as blended help

Position of online help 
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Position of online help 

face-to-facehulp

online help

blended help

Ex  A

Ex  C

Ex  B
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A self test,  talks by skype and an activities agenda

= three online tools in a face-to-face treatment programma
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4 examples of

specially elaborated

or adapted,

structured and scheduled

treatment interventions

offered in and 

communicated

over the web

Dr. H. Tossmann

Dr. F. Leuschner

European Monitoring Centre

For Drugs and Drug 

Addiction

2009 – 90 p.



Mixing different help modalities and ICT applications
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